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INTRODUCTION - " . 

? . / ■ /. . . ; " 

^ The primary purpose of Institutional Research at DCCC 

is to provide decision-makers with meaningful and timely 

, information to nlake -sound decisions based on ewDirical \data 
^ ■ - ■ . ' \ 

about DCCC. An integral part ^o^f this infortnation gathering 

process is the system of surveys tised he^re at DCCC to measure 
educational outcomes. •'Outcomes used in this context refers 
to the expected results of an' educational program or service. 

^ The purpose of this manual is to familiarize the faculty 
and staff with the amount and kinds of information gathered' 
•by Management Systems, Planning, and Research (MSPR) and tqif 
encourage use of this information for intelligent decision- 
>mak.ing. The survey's included here do not represent all the 
instruments /developed and used* by MSPR; but those that tare 
part of an ongoing systematic process of inf ormatitfn, gather- 
ing Xi.e., Student Information System). The results reported 
here also^are- presented in outline .form. Interested, faculj-ty 
dnd staff are encouraged to examirie all analyses . ^ Thes^e - - 
reports are available in the Office of MSPR which is located 
in A-428. ^ ■ \' V ' 

Presently and .in the coming year,, DCCC is beginning to ' . 
phase" in a Student Information System .based on Tex-SIS, a 
series of surveys developed by the' Texas .E.ducation Agency. 
These instruments represent state-of-t^e-art 'product's- and were 
thoroughly pilot tested and* are currently^sed throughout' ' 
all community colleges iri Texas . ,, , ' 
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WHY USE SURVEYS? 

As mentioned before, the purpose of all institutional 
research efforts at DCCC is. to ^provide decision -makers witih " 
timely information to facilitate decision-making^ - An impor- 
tant part of this is the measure of outcomes or results. One 
of the best yays of .determining the outcome's, of courses, pto- 
grams, and "services is to ask the student to report informition 
about hin|self /herself . For example, one way of assessing the 
effectiveness of an occupational degree program would be to,\ 
determine the percentage of graduates employ^in that field 
The only practical way to assess this is to ask" the graduate 
"themselves.- The use of surveys, therefore, is a critical p^rl 
of outcomes measurement. 



WHO SHOULD BE SURVEYED?. 

The answer to this question is siiriply -- the 'consumer . 
The consumer in the case of an educational product is the 
student. ,^ By student , it- is mekrit not only current students 
but former students, graduates, _ tho,se ienroliyd fpr^orily one- • 
course, and drop-outs. "In short, anyone who/ has at, one time 
(regardless of how sho.rt that time was) beeri a "consumer" of 
the product offered; by DCCC. ^ . ., . - '' 
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WHAT USES CAN BE MADE OF THE INFORMATION 
. GATHERED BY THESE SURVEYS? 

Again ,\ the major use of this information is for decisipn- 
• . . - . 

making. This is the broadest statement of possible use of this 

information. In a mor§ specific context with the parameters 

of decision -making, there are 'many uses of the data. Some-, 

but certainly not all, of 'the' possible uses are: ■ . : 

1. In an Program (i.e., to exchange information 
with other community coljLeges) to provide basis • 
for comparison; ■ . • • 

2. As a component of program e'valuation; 

3., To suggest hypotheses and topics for further ■ 
investigation; ♦ . ■ - 

4. To- assist in planning for courses" and programs ■ 
■ at all levels;'. 

5. To provide avenues for faculty research; 

6. To provide a means of ongoing contact with the* 
community through the students.. 



NON-I^ETURNING STUDENTS 



V ■ ■ 

« 

^' ' '■ ■ > . ■■ , 

DEFINITION: -'All students who leave DCCC without', 
} reaching their 'stated educational 

objectives. * 



A. Those students who enrolled, fojr Winter 1976 bv^t 
did not enroy. for Fall 1976. Analyses are 
available by 'curriculum j. sex, age, "v^e^zerans 
status, full-jt.ime/ part- time status, type of 
degree, and time s$.nce withdrawal. 



B. In progress survey of students who enrolled 
far Fall 1976 but d:i^d not enroll for Winter 

• -1977. Mailing date of June. 22, 1977. Results 
to be analyze.d in October 1977. 



T 

Delaware County Community College CONFIDENTIAL .QUESTIONNAIRE FOR • ' 

. NOISTRETURNING STUDENTS . > ' • - . 

^L^Vs7TTE"r?few'ST^^^^ TOyLTS^M^ROvtoU^^^^^ " ' ^^^.^ ^^"^ ^^U^^.n.R BE iD^NT.nED . , rH THE ANSWERS G.VEN ' 

> First M.I. , Morith Year 



Name 



Last 

Home Street Address . 
Citv \ 



. State. 



V. 



. Zip Code_ 



3. (1-7) Student ID Number 

4, (8) Civil Rights Category (PLEASE CHECK ( /J ONE) 

(ljC_Al^^rican Indian or Alaska Native 
Asian or Pacific Islander 
3 jO(3f Black/Negrb 



5. (9) 

6. > 




L(4) ' Hispanic 

fc(5) White, Other d[jan Hispanic 
>Vre you a veteran' HJ^ Yes {7) No > 

Please bricfl^^ describe the reasons wW you left school. 



(10) Which one of the following degrees or certificates were you working 
toward at thcnme you left school? (PLEASE CHECK ( / ) ONE) 

(1) Certificate 

Associate Degree 

3j^iflL«(3) Non-matriculated student ^ . , 
^ {enly registered for selected courses) ' ^ * 

8. (H) How many months has it been since you withdrew from school? 
(PLEASE CHECK (y ) ONE) 

J^S^(i) 



One month or less ' 
^(2) Two to SIX months 
*?ft^S Ol Seven months to one year 
H "0 (4) ^ More th^n one year 



(12) .During tlje last two semesters (or less] that >vAi were enrolled, were 
you pnmarily. (PLEASE CHECK; ( /•) O^E) 



A, full-time student both semesters 
A part-time student both semesters 
Both during'the last tv,o semesters 




^0. (13) During the last two semesters (or less) that you were enrolled were 
you employed in a job' (PLEASE; CHECK ( /)ONE) 

3(1) Not empl^ed at'all 

. ^ 12) . Employed 1 10 hours/week r 

(3) Employed 1 1 -20 hours^\ cek 
^(4) Employed 1\ hourvw^ok 
^ (5) Empjoyod 3b or m»^» Ixmrs wtvk 



11. • Which of the followmg types 5f finai?cial aid were you receiving at any time during^ 
(14-19) the last two scmest^crs (or less)? ( CHECjC \ / ) ALL THAT APPLY) 

^(1) None^ 

^(2) Scholarship 

(3) Loan * 
3*Q (4) Work/study 
ILA (5) GI Bill 

(6) Other (please soecifvl 6gQg» K 



^^£iHeUR^€MSjjr tt- SOCIAL sstfc* 4 



12. 
(20) 



Were you evOr.on academic probation while enrolled? (PLEASE CHECK \ / ) ONE) 
3^(1) Yes. ' ' . ^ 




y?; i (2) No 

13. How many different times did you change majors while enrolled? 
(2^" ) (PLEASE CHECK ( / ) ONE) 

[(1) Never declared a major field of study , • 

^2) Never changed majors 
(3)' One time 
I* I (4) Two or more times " 

14. What is the highest degree you currently holdj, (PLEASE CHECK (✓ )ONE) 
(22) 

Jg_-S(l) GED equivalency^ 

7S.4 (2) High School Diploma ^ ' > 

3ii(3) Associate degree- ^ , ^ ^ - 

S* S (4) Bachelor's degree ji^fcT 

I .A^ (5) Master's degree ^ 4^51^' *' • 

(6) Professional degree (includes oni^dentistry, medicine, optometry, osteo- 
pathy, podiatry, vetennary medicine, law and theology) 
O (7) Doctor^s degree (e.g.. Ph.D.. EcJ.D., D.B.A.) i 
• %3*^ (8) I have no degree or diploma 

15. Which one of tfie following was ybur primary reason for attending school? Also, please 
check the box to the right of the reason you checked to what extent your reason was 
satisfied. (PLEASE CHECK ( ✓ ) ONE) . ' * , 



( 1 ) -To complete deficienciesin 
"Order to transfer • 

(2) Employment required jjoine 

MrJ course work 
(3) To complete first two years 
q/ college in preparation for 
_ ^ transferring fo'a 4-year college 
* ^ (A) To complete high school 
m3Z(5) To upgrade my skills * 
^'•ll (6) To Icjrn a new skill 
L^H (7) For personal enrichment' 
fun, achievement, etc. 
^ W '^^ prepare for a professional - 

exannnation real estate. 

i»ijL.(9) Other (f^K.isi spccifv on 
' ' " «t verse side) 



(23) 
(24) 
(25) 



(26) 
(2 7) 

(29) 

-(30) 



(31) 



Very 
Much 

(1) 


Quite 
-A Bit 
(2) 


Somj: - 
What 
(3) 


■ -Not 
At] All 
(4) , 






31-1. 


















/tJ 


100 


















Ma. 




11' 1 


6^-6 
















rv3 
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Listed bclQW arc several reasons why a student "might leave school. To what extent are 
RESPONsV)^*^^^ •'^^ ^"^^"^ this school? (PLEAS? CHECK ( ✓ ) THE APPROPRIATE 



ACADEMIC 



(1) Low Grades (32) 

(2) Found courses too difficult (3 3 ) 

(3) Inadequate study techniques or habits (3 4) 

(4) Needed a temt)orary break from studies (3 5 ) 

(5) Major or courses not available at this 
school I* f 

(6) Unsure of majoi- and neede'd to leave 
school <to decide on possible career 

, (7) Course work not challenging 

. * (8) Lcarne*d what I came to learn * 

(9) Dissatisfaction with major departme nt 

EMPLOYMENT * 

(10) Conflict between J ob-aod studies 

(11) Accepted a job and didA^ ne^ more 
school ^ " J \ 

( J2) Went into military s^rvi/c ' 
(13) CoOldn't find a job 

FINANCIAL- 



(14) Not enough money to go to school 

(15) Applied but could not obtain financial 
Aid < . ^ 

(16) Financial Aid was not sufficient 

(17) Child care not available or too costly 
^ (18) This school too expensive 

PERSONAL CIRCUMSTANCES 

•7 — « 

(19) Found study too-time consuming (50) 

(20) Home responsibilities were "too great (51 )• 

(21) Illness, personal or family . (52) 

(22) Personal problems ' (53) 
<23) Fulfilled my persortal goals in schooling (54) 

- (24) Marital situation changed my ' (55) 
educational plans 
(25) Moved otit of the area (56) 



OTHER (Please specify on reverse side) 



. . , 10" 




17. Please check the appropriate box describing your degree of satisfaction with the folloui 



aspects of DCCC 



(1) Couns^ing/guidance'services (58 

(2) Academic advising serVices (S9 

(3) Library services (60 

(4) Employment opportunities* (61 

(5) Financial aid opportunities (62 

(6) Cost of attending this school (63 

(7) Enrollment size of this school (6 4 

(8) Rul^ and regulations at (65 
this school Q 

(9) Extra-curricular opportqnities (66 

(67 
.(68 
(6 9 
(70 
(7 1 
(7 2 
(7 3 
(74 
N5 
(76 
(7 7 



(80 



None 

(1) 



i 

XX. 



5^ 



it 



\1A 



i 



i 



Eo 



2E5 



(10) InteJUectual stimulation 
j(ll) Cultural ^poMunities 

(12) Social opportunities ^ 

(13) Rehglous environment 

(14) Recreational facilities 

(15) Location of this schdot 
(16-) Dormitory accomodations 

(17) Grading systenv > * 

(18) Course content in n^ajor field 

(19) Teaching in major field , 
■ (20) Amount of contact with 

teachers 

(2 1 ) Scheduling of classes 

(22) Reievafnce of major field 
^ to career goals ^ * 

(23) Information given to you 
about this^chool before 
entering 

(24) Quality of studtpts 

(25) The school in general 

18. Please select from the list 'above three factbrs^which, if changed for the better, would 
most encouraged you to, s^ay at DCCCJ. (JLIST IN QJIDER OF IMPORTANCE) 

^1. I ^ %\ H ft 2. (ft ^Z^ll^l 3. 2>Uig^2,2, 



DbGKEE OR SATISFACTION 



Little 
(25 

W 



S2 



"53 



TV 



Moderate 
■ (3) 



it 



4. 




Much 
(4) 



10. 



S5 



Docs No: 
Appl\ 

(6) 




33 



to 'If- 



(10-11) (12.r3) 
19. What are you currently doing (CHECK ALL THAT APPLY) 

(i^yaf- 



(M-15) 



(1) Attending or plan to attend -school soon*. 

t •0 (2) Entered or plan to enter military service 
t|l>«T (3) Looking for ajob 



^T^Ty (4) Working in ajob 



(5) Caring for home ar)d/or family 
j4jJ|^_(6) Traveling 
g><l (7) Other (please specify on reverse side) 



Name of Institution 



' THANK YOU! 
Please'pTacc thi^ survey in the envelope provided and ^nail to; 

Dp Rich^^p^iccr 
Vice Presides . MSPR 
•dawarc County Co«i«nunity College 
Media, PA /1 9063 



•4^ 

ck<c 



PROJECT FOLLOW-UP 




Pkmso make corrections to the information above if necessary. 



PLEASE CIRCLE APPROPRIATE NUMB£R(S) WITHIN EACH CATEG'ORY 6EL0W. (e.g.®) 



SECTION A ^ 

1 



EVERYONE SHOULD ANSWER 
THIS SECTION. 



Wlijt was your PRIMARY .objcctivp in attending our two*ycar 
college? (circle one) 

1 improvement of existing "job skills" 

2 -^Preparation for "job to be obtained" 

3 Tiraiufcr to a 4 year college ^ 

4 Personal interest 

5 Other (describe) ^ 5 



6 



Which staterneot b^st describes your feeling about your .educa- 
tional expenence at our college? 



(19) 



Very satuQed 
Satisfied 
Neutral 
Disappointed 
Very disappointed 
0 ♦ 



2 



How much education is (or was) required to accomplish your 
educational objective at our cobcge? 

1 Selected course(s) 

2 Certificate program 

3 Two-year Associate Degree program 

4 Other (describe) ^ 



3 



To what extent haslhis objective been completed? 

1 Fully completed ^ 

2 f Partially completed 
» ^ Not completed . 



Do you plan to pursue this objective further? 



I Yes; where? (16) 
No 



1 At our College 

2 At another College 

3 Other (describe) 



5! 



(17. 18 



WiiaC was your principal reason for NOT re-enrolling at. our 
college? (circle one) * ^ * ^ 

1 Completed needed courses 

2 Transportation problems - 
'3 Transferred to another college 

4 Found job In occupation rclafcff to course(s) comple 
at this college^ 

5 Fouhdjob 

6 Conflicting job hours' 

7 Financial reasons^ 

8 * Change of residence 
'9 Grade problems 

10 Dissatisfied with iristruccion 

1 1 Oi&satisficd with co^teift o#^urscs 
^ —12 Personal/ family illness oj;^njury^ 

13 Other pe^oa^il/familvf^asons 

14 Major not availabj^ DCCC 

15 Unsure of edup<motial goals 

16 C^ollc^c stu^s too time consuming 

17 Cour^^^ot available at convenient tipies 
'iSfi^ (describe) i ^ 

\ ^ " 




If you have completed course's in your MAJOR FIELD OI ^ 
STUDY plea^se rato thehi according to how well they fulfilled ; 
your individtill needs. Students with "undecided" majors slioukl 
skip to next Question. \- ^ " 

Very Vi ry 

Good ' Good Ncijtral^ Poor Poor 



a. Quality of instruction (20) 1 

b. Grading/Testing ^ (21) 1\ 

c. Instructor interest (22) 1 

d. Content of course(s) -(23) 1 

e. Instructional media (2,4) 1 

f. Class size . (25) 1 



2 
2 
2, 
2 
2 
2 



4 
,4 
4, 
4 
4 
4 



S 

• 

S 
5 

5.' 



8 



If you Itave used any t)f the college scjyiccs, below, please fwte 
them according to how v^Il they fulflffcd your individual lutds. 

Very Very 
^-^ood Good Neutral Poor P<u)r^ 



/' (27) 



a. Financial aids 

b. Counseling 

c. Job placement service ^(28) 
' ^ d. Course advis,efnent (29) 

e. Tutoring^^rvices (30) 
^ f, VetemiYs services *(3l) 
g. L^rniug lab /packages (32) 
hrfCultural activities (33) 
'M. Library scr>h'ces (34) 
J. Student'recreaftional 
activities ^ 
E(ay care serrttes 
-^T^ayer counsdmg y\ 
services v>^?7) 
•m. Scheduling Ac 

Registrad^p^ . (is) 
*n. Ad missiptw placement (3^ 



(35) 
(36). 



5 



A' 



4 ; 



5 

.5 • 



■ — : r 

WhicnNmc of the belo^^ best describes .your present statts? 
(circle one) 



1 Employedjlujl time 

2 Employfed,*parrtnne 

3 Unemployed, seekih^mploymentj 

4 ♦ Military, full time actw^uty 

5 Coi>tinuing education at m^er level 

6 Unavailable for employmcnt'f^cscril^f) 



SECTION 



B 



IF YOU HAVE BEEN EMPLOYED 
SINCE YOU LEFT OOR COLLEGE, 
PLEASE ANSWER THIS SECTION. 



1 



T 



[AD 



(42) 



A. IF YOU ARE CURRENTLY EMPLOYED, is your present 
occupation related to. the courses you have completed at 
our college? ' 

« * 

I Yes, directly related » * 

* 2 Yes, closely rehted ^ 
^ 3 No . ' iP 

B, IF NO, have you been employed in an occupation related 
to the courses you completed ^lt our college sinQe you left, 
our college? ^ 

1 Yes, directly related ^ 

2 Yes, closely related ^ 

3 No(IFNa,GotoSectioTft) 



Please circle below if tlie course(s) "^ou took;' at our college 
helped you in your occupational area in any of the following 
ways, (circle all that apply) 



(43) 
(44) 
(45) 
(46) 
(47) 



Helped to obtain jqb - 
Helped performance on, present job 
Helped advance on pr/;sent job 
None of the above ^ 
Other ^describ<;). 



3 



^ii-^^W^-CJould you rate the training you received at our college 
relation to its usefullness to you m performing your job? 



(48) 



1 

2 

3 
4 
5 



Very good 
Gpod ^' 
Neutral 
Poor 

Very Poor 



V5 



3 



^ How many credit tioUrs earned at our college were not accv pu »i 
at tile c Uege indiK.ited abov -? 

1* All credit hours accepted 

2 Lost 3 credit hours 

. 3 Lost 4 - 6 credit hours 

4 Lost 7-12 credit hours ^ 

- 5 Lost 13-21 credit hours - " , 

6 L9St^ore than 2 1 credit hours 



4 



(58) 



In your opinion, how well did our colitgc prepare you ^t r ^ 
cq^^tuvuing your edu'cation? 

1* Very good^ 

' ^ Good ' V 

3 Neutral 

4' Poor ^* , 

, ^ 5 Very poor " 



If you are currently enrolled m college, pUase indicate your 
current status aiid classification at the college indicated above. 



(59) 



Status 
Cart-time student 

(lesiJlthan 12 h'ours) 
Full-time student 

(12 or more hours) 



Classification 
(60) 1 Freshman or 1st year, 

2 S6phomure or 2nd year 

3 Junior or 3rd year 

4 Senior 

5 Graduate student 



\ 



SECTION 



ALL STUDENTS SHOULD 
ANSWER THIS SECTlbN. 



Would you recommend the course(s) taken at our coUege to 
others employed in positions similar to yours? 



(49). 



1 ^.jYcs 
^ UndeS 
3 No 



^50; W'ert yuu employed in your occupational area PRIOR to 
enroling in the course(s) completed at our coUege? 

1 Yes ' 

2 No 



- m 



How do you sec' the course(s) completed at our college in terms 
of your career plans: - ' 

1 Of immediate, direct benefit 

2 Of long term, direct benefit ^ 
* 3 Of indirect benefit 

4 Of no benefit^ 



2 



Arc you interested in taking* other pourses at our college? 
You may include courses not presently offered by our college. 



SECTION 



C 



IF YOU HAVE ENROLLED IN ANOTHER 
> COLtEGE SINCE YOUR ENR0LLMENT AT 
OUR COLLEGE, PLE^ASE ANSWER THIS 
SECTION. 



(62) 



1 Yej^what course (s)_ 

2 No 



1 



3 



(51) 



• VVhat is the name of your current (or most recently attended) 
» coUege ? 



(63) 



Name^ 



During the last 2 semesters (or less) that you were enrolled were 
you employe^ in a job? (cttcle one) 

1 Not employed*at all 

2 Employed 1-10 hours/week * 

3 Employed 1 1-20 hours/week ^ 
'4 Employed 2 1-35 hours/week » ^ 

5 Employe(f 36 or mote hours/week 



fy and State. 



Did you have problems transferring to the college indicated 
above? 



(52) 




1 Yes; what? 



2 No 



(53) 1 Transferring credit hrs. 

(54) 2 Transcript problems 

(55) 3 Admission problems 

(56) 4' Other (describe) 



W?\v6uld appreciate any •comments regarding how we could 
improve the course(s) you have completed and/or services we 
have provided. Use back, of college letter fori additional space. 



.THANK YOU FOR ASSISTING US IN THIS SURVEY! 
PLEASE RETURN THIS FORM IN THE PRE-PAID 
ENVELOPE AS SOON AS POSSIBLE! 



IF YOU HAVE ANY QUESTIONS PLEASE CALL 353-5400, 
EXT. 480, * 



13 



. , Graduate Follow-up 

i 



DEFINITION: Any student whd- leaves DCCC a:^ter 
•completing his/her educational 
' objective. 



A. NCHEMS Student Outcomes Questionnaire for. 

Program Completers was mailed to all^May 1976 
and^ December 1976 ^aduates within. 30 days 
of graduation. Analys^ are available by sex, 
' age, and curriculum. . ' ^ 



B.v Graduate, Foll;Ow-up (1) is to be mailed on 
September. 1, 1977 to all May' 1977 graduates 
This survey, is part of- the DCCC adaptation' 
of Tex-SIS. -7- . ' ' ' 



C. Long Tetm Aliimni Survey «ras mailed on June 2, 
^1977 to all 926 graduates of dCCC from 1969 
"to 1972. Results to be analyzed in Octobei:. 1977 




1975-76 RESULTS 
STUDENT OUTCC^ES QUESTIONNAIRE 
FOR. PROGRAM CQMPLETERS 

r> Date of Birth: Meaij^^^ 25,1- - ^ 
'2, Sex: 52,9 % female > S> |Ti % male 

3. Civil Rights .Categorv: \. 

0-0. % Amdrid^n Indian>>r Alaska Native 
1>0 % Asian or Pacific. Islra^der 
• 1.6' % Black/Negro • 

1.^0 % Hisp^lc 
. 96,4 % White," other thin Hispanic ^ 

4. When you entered, did you transfer .any creditsS<i:om another institution that w^re ' 
applied to this degree ojr certificate? . 24'. 4% Ye^ J 5. 6% No 

^^5, What is the cumulative overall gfade point average^ that .^ou have earned while 

working on this degree or certificate?* JtO \ * • 

6,^ Please write in below the ^number of termsl^.g,, semesters^ quarters) that you 
attended this institution, both full-time^ a^d p?art--time, in earning this degree 
or^ certificate. 4,0 full-time - ' -^ 9.0 part-time ' / 

,^ 7, Have you applied fdr admission* to one or more educational programs^ (either here or 

at another school) which would result l^n your earning another degree or certificate? 
45,4 % Yes-, I have applied / ' ^ ^ 
2^-5 % No, buf I inteqd to apply within the next year 
??'^ ^ No, and I do not intend to "apply within ^the next year 

8. What kind of d.egree or , certificate/ would result from the' program(s) to which you 

^ have applied, ' * . ' / * , ' v , ' 

1>1 % Certificate . " * ^ 

2.2 % Diploma "'^ \/ • ' 

N ^I'l % Associate degree^ * 
^ 92,4 % Bachelor '-s degree . " ' • 

. ^ 1,1 % Master's degree 

. 1:1 % Professional degree (includes only dentistry,' medicine, optometry, 

osteopathy, podiatry, veterinary meidicine,^ law, and theology) 
-0,0 % Doctor'^ degree (e,g., Ph,D,, Ed,D,', D.B,A) 
1>1 % Other • ■ 

9, Have you been admitted to any of the programs to which you hav^pplied*? ^■ 

85,7% Yes .^ 14.3% No h^ -^ 

""to. Have yop ^received' a decision from all of the profrrams^ to' which, you applied? 

■ 7,7% -Yes . 92.3% No • " 



11, 



^R^gardless of whether you are going on^ju> another educational program at 'this time, 
what is the highest degree or cerjziflcate you eventually intend to complet-e? 



.5 % -i;ertificate 
0.0 % '>Dlploma ' „ - ■ 
9,8 % Associate^ degree 
' ' '>"^ 38,7 % Bachelor's degree 

- * 26.-0 % Ma^j^xls degree 

' • 3.4 % --p"ro'f^ional degree^ 
7;^ % Doctor's degree 
k:5 % Other 

\ \ ^ 12.3 % Undecided « \ - . 

' 12. Are you currently working at or have you secured a full-tiie job (35 hours or more 

a weeK) in which ydu plan to work once you complete your current degree or certificate 
program here? • ' 

42/6 % Yes ' * . ' ' 

/ ^ - 24. 3 % No, but I am looking for one' ' 

^ , 5.-9 % No, but^I intend to lo6k for one within thd next 6 months / 

27.2 % No, and I do not intend to look for-one wi thin ^ the rierft h months 7". 

E RLC' - * . 15 ^ , ' 



13. 



14, 



1 



What is the gross salary or wa'ge you '(will) receive on this job? 

Mean of $8905 per year 

To what extent is this job related to the field of study for the degree or 
certificate you are receiving? ' 

17.4 % Jjot related ' ' ' , * 

14:0 % Somewhat related - . ^ 

68,6 % Directly related ^ ' 



15. 



Thrro i\rv many rrasons for pursiunj; rdiuation, some of whuh nrv hslcd below In Ihinkuig over your oducational 
experience, how mueh do you IhinlNlur mslilulioii conlnbuled lo your projjress ni each area? ' , ^ 



No 
Progress 



Lillle * 
Progress 



Moderate 
Progress 



Muclv 
Progress 



Very "Muchl 
Progress 



\' 7l) (2) f3) (4) * (5) X • 


A.'iBtellectual Growth: Your ability- t'6-titiderstand and 
use concepts of ppnciples from several broad areas 
of learning. 


.5 


.5 


'-2^8.7 - 


45.5 


24.9 


3.9 


B. Social Growth: Your understanding of other people 
and their views; your experience in relating to others 


1.9 


6.8 


31.9 ' 


33.3 • 




3.7 


C. Aesthetic and Cultural Growth: Your,awareness and 
appreciation of the literature, music, art, and drama 
^ of your own culture and of others. 


6.3 


23.1 


^5.1 


20.7 


1459 ' 


^3.1 

• 


D. Educational Growth: Your understanding of a 
particular field of knowledge; your preparation for 
further education. 


.5 

' r 


2.4 


19.0 


42.9 

( — 


'35.1 


•4..r 

t 


E, Vocational and Professional Grbwth: Your prepa- 
ration for employment in a particular vocational * 
^ . or professional area. . 


'\ 5.6 


11.7 


26.4, 


28.9 


27.4 


3.6i 


F. Personal Growth: Your development ot attitudes,. 
' values, beliefs, and a particular philosophy of life; 

your understanding and acceptance oT yourselt as 
i^person; your ability, to be realistic and adaptable ^ 

arid to make decisions about vour own future. 


1.4 * 


• 7.2 


'21.6 


34.1 


35.6 


4.0 



16, 



How important is that progress to you? 



A. hitellectual Growth: Youra\)ility to under, 
stand and use cqnGe£t^-and-fn-inciples froni 
several broad areas of learning 



Of No Of Little Of Moderate Of Much 0 f ^ery Much 

Importance Imp^Ortance Importance Importance Importance _ 
(i) (3) ' (4) y(5) X 



B. Social Growth: Your understanding of other 
people and their views; your experi^ce in 
relating to others. 



C, Aesthetic and Cultural Growth: Your aware* 
ness and appreciation of the literature, music, 
»art. and drama of your own culture and of 
others. 



D. Educdtional Growth: Your understanding of 
a particular field of knowledge; your prepa- 
ration for^fuVther education.' 
Vocational and Poiofessional Growth: Your 
preparation iox emp^loyment In a particular 
vocational or professional area. 



0.0 



1..9 



ERLC 



, Personal Growth: Your development of 
attitudes, values, beliefs, and a particular 
philosophy of life; your understanding jnd 
acceptance of yourself as a person; your ability 
to make decisions about your own future. 



0.0 



2.0 



.5 



0.0 



.'1.0 



7.7 



0.0 



2.0 



.5 



12.9 



10.2 



35.6 



8.6 



9.8 



8.2 



41.6 



34.5 



27.4 



30.6 



24.4 



22.6 



4.3 



54.4 4.4 



27.4 



60.8 



62.0 



68.3 



3.7 



4.5 



4.4 



4.6 



DECEMBER 1976 RESULTS 
^STUDENT 0UTC6MES QUESTIONNAIRE 




/ 

/ 




/ . \i * 1 ' ^ PROGRAM COMRLETERS 

l^^Date of Bi,tth: Mean age 26^.3 • 'i / 

2. Sex: 56.5% female * ' 43.5% male . , ^ ^ ^ 

3. * Civil Rights Category: \ 

0.0 % American Incliah^or Alaska Native 
0.0 % Asian or Pacific Islander\ 
0.0 % l^lack/Negro ^ 
• d^O % Hlspl^nic ^ 

^7.8 % Whitie> other than hispanic \ V 
.4. When you entered, did you transfer any credits \rom another institution that were 
applied to this degrea, or certif ic4ter %39.1% Yes 60.9% No 

5. What \s the cun^laiiye overall grade point average that you have earned^ile 
* working on thi6 degree or certificate? 3>12 " 

6. Please write in below the number of term^ (e.g., semesters, quarters) -that you 
attended this institution, J>oth full-time and part-time, in earning thi^ degree 

or. certificate. 3^.57 fuU-time 3.581 part-time . - ' 

7. Have you applied for admission to one or mdre educational programs (either here or 
at^^nother school) which would result^ in , your earning another degree or certificate? 

39.. 1 % Yes, I have applied ^ 

28.3 % No, but I*intend to apply within the next; year • 
32.6 % No, and I do not intend to apply within the next year 

8. What kind of degree or certificate would result from the program(s) to which you 

have applied? . • . ^ 

0.0. % Certificate " ^ . 

:O-0 % Diploma * * , . 

0.0 % Associate degree . , * ^ , if ^ 

94.1 % Bachelor's degree ^ 
Q.O % Master's jjegree ' # \ ' 

- 5.9 % Professional degree (inclujdes only dentistry, medicine, optometry, 
osteopathy, pq^diatry, veterinary Wdicine , U^v;^ an4 theology) 
0.0 % Doctor's degreS Ce-.g,, Ph.'D., Ed.D\, D.B.A.T * 
0.0 % Other . * • ^ 



9. Have you been, admitted to any of the p^igrams to which you have appliec^i" * • 

; 88.9 % Yes M \ 11.1% No ^ ^ ^ ' - " 

10* Have you received a decision from all of the program to which you*applied? • 

40>Q% Yes ^, . ' 60.-0^ No ^ 
11. Regardless of whether ypu are going on^ to another educational jwrogram at this time, 
what is the highest degree or certificate you eventtfally intend .to complete? 

2.^ % Certificate • ^ . .< 

0.0 % ' Diploma • . . - ; ^ 

4.9 % Associate degree . . ^ /" 

43; 9 % ISachelor^g degree ' - . 

24.4 % Master's degree ^ v - * i 

^' 2.4 % Professional degree 
' 7'.3 % Doctor's degree 
0.0 % Other 

, 14.6 % Undecided ' ' 

• 12. ^re you currently working at orliive you secured a full-time job (35 hours or more 

a week)- in which you plan to work once you comple4:e your current degree or certificate 
program here? ^ , ' 

iA^3-^.Yfes • ^ • \ • \ . • • 

13.0 % No, but' I am liocjking for one • • ^ 1 

. 4.3 % No, but I intend to look for one within the next '6 months^"""^ 
. ^ 26.1 % No. and I do not intend to look for one within the next 6 months * 

ERIC . . ' 17 • 



/ 



13. 



14. 



WJiuL Is the gross salary, or wage you (will) receive on this job?' 

Mean of $10.318 per year . ** ■ - 

*- ' ^ 

To what extent is thi§ job related to tlje field of study for the 'degree or c4rtifl 
certificate you arc receiving^? . . - • ' 

28.. 0 % No j related ■ ' / v ' • 

^ 16.0 % Somewhat related ■ ' , 

56^0% Directly- related ' , ' , ' ' 



1 



15. 



16. 



ERIC 



Thonv aro niaiiy ^-casons for pursuing? oducalion. somo of which arc lislod below. In thinking over your educational 
expcrioiu'o, how much do yoiJ think this instUutlon contributed to your projjrejis In (»ach an^a? ' 

No Little Moderate Mudi Vc^ry Much 

Frpgre.ss Progress Progress ProgreJvs Pr<lgres.s'* _ 
(1) (2) (3) ^ ' (4V {h\ ' X 



A. Intellectual Growth: Your ability to understand and 
use concepts of principles from several broad areas 
of learning. • , ' 



B. Social Growth: Your lyiderstanding of other people 
and theJr views; your e.xporience hy relating to o thers 



C. Aesthetic and Cultural Gfowth: YoH*^>^3reness and 
appreciation of the literature, music, art. and drajna 
Of your own culture and of others., 



D. Educational Growth; Your understanding of a 
particular field of knowledge; your preparation for 
further education. , 



E. Vocational and Professi^Dnal'Gcowth: Your prepa- 
' ration for employment in a particular vocational 
or professional area. 



W Personal Growth: Your development of attitudes, » 
values, beliefs, and a particular philo.sqphy of life; 
your understanding and acceptance of yourself as 
a person; your ability to be VealisUc and adaptable 
and to make decisions about your own futur e. 
How important is that progress to you*f^" 



0.0 



0.0 



6.5 



0.0 



• 0.0 



4.4 



2.2 



•6.5 



26. 1>^; ^ 26.1 



4.3 



25. 6* 



2.2 



37^.0 



30.4 



17.4 



18.6 



20.0 



41.3 



43.5 



23.9 



34.8 



32.6 



40.00 



19.6 



19.6 



17.4 



43.5 



23 -.3 



33.3 



3.78 



3.8 



3.1 



4.3 



3.7 



4.1 



Im 



OfNo 
portan 
(1) * 



ce 



Of Little Of Moderate 
Importance Importance 



Of Much Of Very Much 
Importance Importance 



A, IntellectuaJ^Gj^uwth: Your abjlity to under- 
stand and use concepts and principles from - 
several broad areas of learning^ 


2-.2 


2.2 


2.2 


41.3 


52.2 


4.5 


B. Social Growth: Your understanding of^other ' 
people and their views; your experience in 
relating to others. 


2.2 




4.3 


^37.0 


52.2 




C.*Aesthetic and Cultural Growth: Your aware- 
ness and appreciation of the literature, music,' 
art, and drama of your own culture and of 
others. 


4.4 \ . 


. 8.9 


33.3 


31. L 


11.1 


3.6 


D. Educational Growth: ^fim understanding of 
• a particular field of kiffewledj^e; your prepa- 
ration for further education. » , 


0.0 


2.2 


8.9 


24 .4 ' 




4.7 ■ 


E. Vocational and Professional Growth: Your ' 
preparation for employment in a particular 
vocational or professional area. 


1.1 


2. .2 


13.0 


26.1 


56.5 


4.6 


F. I^sonal Growth: Your development of 
attitudes, values, beliefs^and a particular 
philosophy of life; your understandhig and 
acceptance of yourself as a person; your ability 
to make decisions about your own future. 


• 

4.3 . 


0.0 

* 


6.5 • 


• / 

13.0 

\ 

. 1 


76.1 


4.. 8 



PROJECT FOLLOW UP 



GRADUATE SURVEY (1) 



Please make corrections td the infoi^mation above if necessary.- 



PLEASE CIRCLE APPROPRIATE>NUMBEB(S) WITHIN EACH CATEGORY BELOW, (e.g. (J) ) 



BEGIN HERE 
SECTION A 



EVERYONE SHOULD ANSWER 
THIS SECTION. ■ 



SECTION 



B 



IF YOU HAVE ENROLLED IN ANOltHER 
COLLEGE SINCE YOUR ENROLLMENT AT 
OUR COLLEGE, PLEASE ANSWER THIS 
SECTION. IF NOT, GO TO SECTION (il.' 



1 



T 



What was your 

ft 

<clrcle one) 



PRIMARY 



objective in attending DCCC? 



1 Impx2X^"^^>^ existing ^^j6b skills*' 

2 Preparation for **job tq^'be obtained'' 

3 Transfer to a 4-year college 

4 Personal interest 

__5- Ctther (describe)' 



1 



(40) 



2 



(17) 



Which one of the below* best d^cribes your present status? 

,1 Employed 4 full time 

2 Employ edi part time 

3 ' Unemployed* seeking employment 

4 Military, full time active duty 

5 Continuing education at higher level 

6 Unavailable for employment (describe)' 




Please rate those courses in your major field of stjud^ according 
to how well they fulfilled your own individual needs. 



Very 



Very 



Good XSood Neutral Poor Poor 

a. Quality of instruction (18) 5.4 3 2 

b. Grading/Testing . (19) 6 . 4 3 2 

c. Instructor interest *' (20) 5 4 3 2 

d. Conteat of courte(s) (21)' 5 4 3 2 

e. Instructional Medfk (22) 5 4 3 2 

f. Class siz« (23) 5 4 3 2 




What is tjie name of your current (oV 
college? ^ 

T ' 


most recently attended) 


Name of college /. ' 


1 ^ 


City and State ^ 




Major • 


\ 1— ^ n . 



Did you have problems transferring to the coll eg\ indicated J 
above? 



1 Yes; what? 

2 No j 



1 Transferring credit tiours 

. . 2 Transcript problems ^ 

^ 3 Admissions problems 

4 Other (describe) ^ 





a. Financial aids (24) 

b. Counseling (25) 

c. Job placement service (26) 

d. Course advisement (27) 

e. Tutoring services (28)* 

f. <Veterans services (29) 

g. Learning la^/packages (30) 
^h. Cultural activities (3J1) 
^i. Library services (3^) 

\. Student recreational 

activities ' ^ (331 
k. Day care services (34) ' 
» 1. Career center (35) 
m. Scheduling & 

Reglstra^on (36) 
n.Admis^oqs/placem4it (37) 
o. individual career 

c>>unseUng '(38) 



Very 

Good Neutral Poor Poor 



Please, rate below only those college services that you have 
utilized according to how well theyiulfilled your own individual 
nee4s. * . 

Very 
Good 

5 4 3 2 

.5 4 3 2 

5 4 3 2 

5 4 3 2 

5 4 3 2 

£ «^ 4 3 2 

5 4 3 2 

5 4 3 2 

5 4 3 2 



'4 
4 

,4 

4 
4 



Wblch statement best describes your feeling about your educa* 
tloiud experience at DCCC? 



1 Very satisfied 

2 Satisfied 
^ 3 Neutral 

Disappointed 
5 . Very-dlsappointed 



r 



(43) 



How many credit hours e^Cmed at our college were not accepted ^ ^ 
at the college indicated above? (circle one) • 

^ 1 All credit hours accepted 

2 Lost 1-3 credit hours 

3 Lost 4*6 credit hours 

4 Lost 7-12 credit hours 

5 Lost 13-21 credit hours ' . 

6 Lost morfr than 21 credit hours 




If you are currently enrolled in college, please indicate your 
cvirrent status and classification at the college indicated above. 



* Status 
Part-time student 
. Oess than 12 hours^ 
lF\iU-time student 
<12 or more hoUrs) 



Classification 
Freshman 
Soph more 
Junior 
Senior 

(Graduate Student 



^ Other . 




How well did the courses ^ou completed at DCCC prepare you 
for continuing your education? 



My preparation was excellent 

My preparation was satisfactory 

Good in some ^eas only " 

Falr« but all areas could have been better 

My preparation wjj|ynad equate 






SECTiO?y3 



IF YOU HAVE BEEN EMPLOYED 
SINCE YOU LEFT OUR COLLEGE/ 
PLEASE ANSWER THIS SECTION, 
IF NOT GO TO SECTION D. 



(48) 



TK'YOU ARE CUKRENT^.Y EMPbOYE;D^ j3 your present 
uccupAiioli related to the' courses you have completed 

4 DC|;c? 

yL, directly related 
Y*s. closelv related 

NJb 

have you be^en employed In *an occupation related 
to trfe'courses you completed at our college since you left 

peep 

' i ' 

1 . Xts, directly related ^ . 

2 Ves, closely related . i 

J Uo (IK NO. Go to Section D) 




^ I Please icomplete the information below regarding the occupa- 
' j j^^ j**^^^ to the courses completed atvDCCC. 



Nanje 'of Employer 



tre|". address of Employer 



, Cttv of "Employment 



N*dy we contact your employ^er concerning your job description 
«nd skills'* 

\ ♦ 

1 Yes ' 

2 No ' 



(50) 



How would^ ydu rate the training you received at DCCC in 
relation to its usefulness to you in performing your Job? 
(circle one) ^ 

1 Very good 

•2 Good 

3 N'eutraS 

4 Poor , ' 

5 Very1*oor 



(51) 
(52) 
(53) 

(55) 



Please circle 'belo\tif*if the course (s) you toojc at DCCC helped 
you. In your occupational area In any of the following ways, 
^circle all that apply) * * 

1 Helped to obtain job 

2 Helped performance on present Job 

3 TUiped advance on present job 

4 None of the above 

5 Other (describe) . 




(5(>»57> 



, If you are employed fulHlme, please Indicate your approximate 
average monthly salary range (gross) below. This information, 
when combined with other members of your graduating ^ass, 
will 'provide valuable information to other individuals in career 
planning. * 



1 

2 
3 

4' 

5 
6 
7 
8 
9 
10 



Up to $300 
$300 • $399 
$400 - $499 ^ 
^500*$j599 . 
$'fiOO • $699 ^ 
$700 • $799 
$800 • $899 
$900 - $999 
$1,000 • $1,099 
$1,100 - $1,199- 



11 
12 
13 
14 
15 
16 



$1,200 -$1,299 
$1,300 - $1,399 
$1,400 - $1,499- 
$1,600 - $1,599 
$1,600 • $1,699 
$1,700 -Up . 




Were you employed in your occupational area PRIOR to 
enrolling in the coiyses completed at DCCC? 

1 No ; 
- 2 Yes 



How would you rate the availability of Jobs in your occupational 
area? 



ERIC ' ' 



1 V^ry good 

2* Good^ 

3 Neutral 

4 Poor 

t Ve<y Poor 




SECTION 



EVERYONE SHOULD' ANSWER j 
THIS SECTION. . . ! 

i 



(60) 
(61) 

(62) 
(63) 
(64) 
(65) 
(66) 



If your occupational area Is not related to the courses you have ' 
completed at our college (as Indicated in Section C) please circU- 
each reason which applies. If occupational area is rented 'to 
courses completed, go to Question 2. 

• 1 Transferred to a four-year college 

2 Not sufficiently qualified fdr a job in my field of college 
preparation 

3 Preferred to work In another field 

4 Found a better paying job in another fltld 

5 Could not find {i job in field of preparation* 

6 Worked previously in field of preparation, but changed 

7 Other (describe) 






How do you see the courses completed at our collCKr in »erms 
of your career plans? 



(67) 



1 
2 
3 
4 

■4r- 



. of immediate, direct benefit 
of long term, direct benefit 
of indirect benefit 
of no benefit 



(68) 



Are you interested in taking other courses at 9ur college? You 
may include courses not presently offered by our college. 

1 Yes; what cour«e(s) . ^ 

2 No ^ ' 



We would appreciate any^ comments regarding how we oould 
improve the courses you have completed and/or services we 
have provided. Use back of coUege letter for additional spacf^ 



THANK YOU FOR ASSISTING US W THIS SURXTEY! 
PLEASE RETURN THIS FORM IN THE PRE-P^ID 
ENVELOPE AS SOON AS POSSIBLE! y 



IF YOU HAVE ANY QUESTIONS PLEASE CALL 353-54(jo. 
EXT, 480 



1- 

* 'V 



*Sfo 



J . DELAWARE COUNTY .COMMUNITY COLLEGE 
' ALUMNI S'URVEY 



1»ARTI • ' . , • , • 

1. Which on5 of'tTic following was y^ur primary reason for attending college? 
(please check ( ✓ ) one) * * 

(1) To complete deficiencies in order to transfer 

(2) Employment required some course work. 

(3) To complete first two years of college in preparation for transferring 

•to a 4'year college 

M) To*complete high school , 

(5) To upgrade my employment skills * 

(6) To train for employ men tf % 

(7) For personM enrichment fun, achievement, etc., V ^ 

(8) To collect some benefits on/iha'ncial assistance , 

^ ^{9) Parental pressure 

• (10) Other (please specify on reverse side) 

2 Ti> what extei^t was your reasoo for attendjng satis^fied? 
j£[case check (/ y One) ^ 



6. \Vhat speciHc course did you find of little value? 
> Subject ^ * • Reason 



^ <^ 21 



much 
e a bit 



.(1) Very 
.(2) Qui 
.(3) SdiAwhat 
^4) Not It aU 



What factor(sj octe^mjntfd your choice of DCCC? 

(please check ( I ) all that apply) ^ - 

(1) My r^tives wanted me to come here 

(2) My teJcher advised me 

(3) This school has a very good academic reputation 

(4) I was offered 'financial assistance ^ 

^ p-(5) I was not accepted anywhere else^ ▼ 

(6) Someone who- had beeh here before advise'd me to go ♦ 
t I, ..(7) This scnooLpffers the major program I'm interested in » 
(S) This schooHias low tuit'ion ' > - 

J (9) My guidance counselor advised ^ * . » 

i{10) I wanted to \Wt at homfe ^ ' 

(^'') A friend ^suggested attending / 

(12) A representative from this school recruited me ^ Si ' 

_(1 3) Could* keep present job , - 
i^(14) Offered special programs or services ^ 

Rememjbering your experiences whil? you were ^nrdlled at DCCC, vyould you 
recommend DCCC to others? 



(l)Yes \. * ' ^ 

(2)l^o 

Comments dn Reverse side 

5. What courses in your program at DCCC benefited you most? 
. Subject^ Rcuson " \ 



(2). 



During the last two^emesters that you were enrolled, were you primarily, 
(please check ( ✓ ) one) 

_^_(1) A fuU timc student 

, (2) A part-time student » 

During the last two semesters that you were enrolled, wore you Employed 
in ajobi (|>lea'se check ( /) pne) * 

(1) Not employed at all 

(^) Employed 1-10 hours/week , 



(3) Em^ldyed 11-20 hours/week 

(4) EmpkJyed 21-35 hoiiri/week' 

..i^(S) Employed 56 or more hours/week 




"How^msmy different timet Sid you change majors while enrolled? 
(please c^ctk ( / ) one) ^ 

,(1) Nevcrdeclarcd a.major fieldof study r ^' ' » 

_(2) Mever changed m^ors ' . « 
.(3) Otietime 

(4) Two or more time* ; « ' > 

^ - * ^ ' * * 

PART n - ^PLOYMENT - ^^y^ 

10. What is your' prcient em payment sutus? (please check ( / ) one) 

,(1) Not cftplojjed " ' ; -\ % 

__(2)FiiU ttm^ ho)nem^e'r without additional jobAskip to Question 22 
«..,..^(3)Qbtamin(^ore education or uaining 

_^_(4) Working at;^ full-time job . 

^ -.(5) Working atr^pm time job - ^ . . 

^J6) Fun-time m|liary service * 

^^I^Wo^ing at i foU time a part-tirn^job(s) 
Tfs^Other (on rcv^|e side) }r 

11. For wiiom do yoif wOrkV(rtame of en^ploying^rm) 



City. 



Statp. 



Zip. 



(2) - 

(3) - 



I2.H0W long have you been employed at your present time job? 
(please check ( y ) one) « 

{^} Do not l^ve a'fuU time job 
• (2) Less thari)6 monthr t ' * 

— H. (3) * months-ro oiie (1) year 

(4) Onc'(l) yeait to tw6 (2) years 
_^ (5) Three (3) yeirs to five (5) years 
■ (6) Over five*(5) yitars 



22' 



,U.\Vl)ich &t4tement best describes how you regard your present job at this tiiTie' 
(please check . / J onc^ 

■ (1] Temporar\ job until a better one can be found 

(2^ Tempori^y job to earn money to do somctfiing else (travel, 
jsch(|bl. hav,e free' time, etc.) 

Job to earn money while I decide what kind of work I want 
(4j Jnh Avith possible career potentul ^ 
(S)jf>h with definite career potential ' 

{^) Qthcr (please specify on reverse side) ' . ' 

14 Is youc pr^f^ent job reUtcd to your major field of study (your program)? 
(please check (/} one) 

(1) Directly related ^ 

(^) So*me\vhat rel;^ted " ' . , 

' (3) Not related at all , ' ' * ^ ' ; * - 



15 If you are employed outside your major field o'f study at DCCC, why?- 
(please checl^ all that apply) ^ 

(1 ) Never really planned to work in my; major field 
(2} Tned but couH not find ajob m my major field 
M) Did^not feel 1 learned enough in my major field 
^ 4) Decided I did not hkt the work in my major field 
(5) Too httle op'pprtunity ifor advancement in major field 



i^Z!ZZ (6) Developed anew careec interest. 

(7) Belter job opportunity came along. • ^ * 

^ (ft) Other (please specify on reverse side) ^ * * ■ * * 

16. How well do > ou fe^el your studies at DCCC prepared yoU for^our present 
job' (please check ( ✓ ) one) \ 'i'" 



. (1) Excellent preparations 
,(2) Good preparation ' 
.(3) Fair preparation 
.(4) Inadequate preparatiop^t. 



about your first fuU'timc job after leaving DCCC? 



How did you find out 
(please check ( / ) one) 

(1 ) Emjifoyed at job while completing my program 
^ (2) School placement officer or instructor 
.(3) Professional periodicals or organizations 

(4) Civil Service application 

(5) Public or pnvafe employment agency 

(6) Newspaper advertisement 

(7) pirect application to employer, 

(8) Fncnds or relatives 

(9) Faculty re feral 
(iCf) Other (please spcci(y ofi reverse side) 

iS.I^^ yoDr first full-time job after leaving DCCC, what is (or was) your gross 
salary or ^age: (please fill in one) 




ERIC 



23s 



(1) per year 

(2) per week 

(3) per hour 

(4) Don't know 



^ . — ■ 

19. In your present full time job what is your gross salary or wage? 
(please fill in one) 

S (2) per week 

$ • (3) per hour 

^ . (4) Don't know 

20. In your present fuU-timf job, which of the following indicators of career, 
progression have you experienced? (please check ( / ) all that apply) 

(1) Promotion \j ^ ^ / '* / 

__^(2) Merit Salary Inaease * - * ^ • • , 
*_—(3) Award(s) or Comraendalion(s) * • ' / 

..^«_^(4) Increasing Responsibility - * 

__^S) Transfer to better job 

__.(6) Other (please specify on reverse side) ^ . . 
21.'What were the educational and ex'penence requirementx for your present 

EDUCATIONAL: (please check ('✓ ) o'ne) 
^__(1) No educational requirement 

z (2) High school graduate ^ 

(3) Post Wfeh school certificate . . ^ 

^(4) Associate degree 

(SJRachelnn degree , N 

- (6) Spme technical training without (^egree ^ '-'J 

(7) Other (please specify on.re verse ^de) ^ 

EXPERIENCE: (please checkV) one) ' ^ \ / ' * 

» (^) No experience requirement . / ^ 

. (^) One year of experiejnce ^ 
. ^ ^ . (3) Two years pf experience 

.(4) Three years of experience *^ »- 

Four or mofc years of experience 
(^) Other (please specify on reverse side) 

\ ' \ ' ' ' V 

PArT lU - ADDITJONAJL EDUCATIONAL EXPERIENCES ' ' \ 

22:^What type(s) of schoob or cpHeges are you now attending or have you 
attended since leaving DCCC? (please checks ( / ) all that apply) 

_^(l)None«(skipto<3[Utstion3J) * - 

(^) Community<:ollefe 
(^) Private 2 year college 
^ (4) State college - 4 year program 
_^(5) Sute coUe|c- graduate school 
Private college - 4 year program 

(7) Private coQege - graduate propam 

(ft) private business institi^f 
.(9) Area vocational ' technical school 



.(10) Professional school (medical^law, etc.) 
.(If) Other (please specify on reverse ^de) 



24- 



■A 

23. What is your level of completed education? 





Completed 
Degree? 


•Name of 

College * ^ 


vN^'ajor 


No. Credits 
Completed. 


1. Assocute D'epec 


(l)Ye$ 

^^(2)No 








2. Bachelor's Depec 


(l)Ye, 

(2)No 








J 

3. Master's pcgrejt: 


(l)Yes 

(2)No 








4. Other j 


(l)Ycs 

(2}No 









27vWcrc your post-DCCC studies related to the prdgram you pursued while 
DCCC? (please check ( / ) one) . J . N ^ * 

Very related - ' * ^ 

(2) Somewhat relaced * „ 

(3) SlightIV related 

_«(4) Unrelated 



24.Did you try^ft, transfer credits from DCCC when you were admitted to 
your new program? (please check ( y ) one) 

* (^)'Ye^. anJ they were all accepted, (skip to Question 26) 

(2) Yc$, but'somc credits were not accepted, (go to Question 25) 

(3) Yes,- but none qf the creditr werc?acccpted.( go to Question 25) 

(4) No (skip to Quc$tion-?6) - 



"JSTWfilt was the major reason that the credits were not accepted' ' 

(please check ( / ) or\fi) ^ • ' 

._^.(1) Don*t know , * - ' 

■ (2) No comparable course 
(3) Switched fields of study 

W New school has a maximum number of credits tliey will accept 

(5) DCCC'advising was incorrect . , . 

(6) Other (please specify on reverse side) 



Undergraduate CPA 

(ij Lc^ than 1.00 

(2) 1.00 1.49 

(3) 1.50-1.99 

(4) 2.00^2.49 ' 

(5)2.50-2.99 ■ - 

(6) 3.00-3.49 

(7) 3.50-3.99 

<8) 4.00 

W Not applicable 



28. What IS (or was) ypur post DCCC career/icid of stud> ? 
(please check ( / ) one) 

(1) No specific career field 

r^'(2) Education 

J (3) Business 

,-(4) Engineering * 

(5) Physical Science 

■ (6) Social Science • 

(7) Biological Science 

(Sf Medicine 

(9) Technology . 

(10) Nursing 

(It) Law 

■ , (12) Finance/economics ' ^ 

(13) Fine Am ^ 

(H) Health " 

■ (15) Humanities 
— 1-1(46) Computer Scieijce 
, (^^) Communication 
(18) Law enforcement^ 
^ — (19) Other (explain l v 



26.What^e point, average have you attaine^ in your post-DCCC t'oUege 
cxpcTicnce? (A 4.00 CPA is equivalent to a straighi^A* average) 

^ Gradiat^GPA 

(1) Less than f.OO 

. L(2) 1.00.1.49' ' ^ 

-:^(3) 1.501.99 

^(4)2.00.2.49 

1.(5) 2.50-5.99 

,(6) 3.00^149 

. -_^(7),3.50.3.99 

^ (8) 4.00 

,(9) Not applicable 



29.HOW well do you feel 7our studies at DCCC prepared you for further 
i education (please check ( ✓ ) on^J 

(1) Excellent preparation ' ^ 

— ■■■■{2) Good pacparatio'n / 

(3) Fair preparation t- • 

■■ H) Inadequate preparation . - ^ 

^30. Please use this space for any additional comments or suggestions you may 
have. Thank yo'i^for completing this survey. 



RETURN TO DCCC, OFFICE OF M.S.P.R.. MEDIA. PA 19063 



0 * 
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Exit Interview 



DEFINITION 



Survey to be administered bv Counselors 
to all students who officially withdraw 
from DCCC prior to the com{>Letion of th^ 
semester. -"^^ 



Confidential Exit Interview was administered 
^ during Winter 1977, Analyses are available by 
sex and curriculum. 



B. Exit Interview is to be administered by Coun- 
selors during Fall 1977. 



DCCC CONFIDENTIAL EXIT INTERVIEW 



STUDENT ID // 



(1-7.) 



Which one of the foj Lowing was your primary . reason for attending school? Also 
please check the box to the right of the reason you checked to what extent your 
reason was satisfied. (PLEASE CHECK (/> ONE) 



6 (1) To complete deficiencies in order to 

transfer (8) » . ^ 
^ (2) Employment required some cdarse work(9 

(3) To^'complefe first ^two years of college 

in preparation for transferring to a 
4-year college (10) 
2 (A) To complete high school (11) 
(5) To upgrade my skills (12) 



lA 



fun, achieve- 



21 (6) To learn a new skill (13)- 
18 (7)' For personal enrichment: 
ment, etc. (14) 

To prepare for a professional examinar 
tion: real estate, nursing, etc. (15)'* 
Other (please specify on reverse side) 

(16). ' ^ ^ 
Please briefly des.cribe the reasons why you Ifeft., school 

the list below) , ' """^ 

^ 1, lb, 22, 11 2. iO» 22 

ACADEMIC .'^!iT( 17-18) 



_(8) 
(9) 



• VERY 


QUITE 


SOME- 


T^OT . 


MUCH 


A BIX 


WHAT 


AT ALL 


(1) 


(2) 


(3) 


(4) 




1 
X 


X 


J 


: 1 


0 


0 


1 


! 16 


6 


16 


6 


1 


0 


0 


■1 


6 


4 


1 


■ 3 


7 


. 2 


6 


6 


' 4 


5 


4 

1 


5 


3 


0 


0 


2 


b 


, 2 


1 


1 



(Use number^ 'f rom 



3. 



(21-22) 



(19-20) 

. (1) Lqw gtades . / ' 

(2) Fo\ind courses to© difficult . ' ' ^ 

(3) Inadequate study techniques or. habits ' . ' 
(A) Needed a temporary break from* studies 

(5) Major or^ course not available at this school 

(p) Unsure of majbr and needed to leave sphool'-to decide on possible career 

(7) Course work not challenging. / ' ' 

(8) Learned what I came ^to learn ' ^ / 

(9) Dissatisfaction with major desartmenjt 7 

EMPLOYMENT « »/ , ' * ' 

(10) ConTllct between job and studies - ' 

(11) ^ Accepted "a job and didn't need more school • 

X12). Went intQ military service' \ 7 - . 

(13) Couldn't find a job . " ^ ' ' ^ 
FINANCIAL ' - ^ ^ / ' 

(14) Not enougH money to go to school / 

(15) Applied but could not obtain financial aid 

(16) Financial , aid was not sufficient ' 
(IJ) Child care not available or too costly 
(18) This school too expensive v ^ 1 

PERSON AL CIRCUMSTANCES / - ' , 

(3 9) Found study too time-consuming ^ 
(20) Home responsibilities were too great ' - * ^ 

(2,1) Illness, p'lersonal or family 

(22) Personal i>roblems 

(23) Fulfilled my^ personal goals in schooling 
^(24) Marital srituation changed my educational plans 

(25) * Moved out of the area • ^ 
OTHER * • • 

(26) ; ^ . 7 . ^ 
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DCCC CONFIDENTIAL EXIT INTERVIEW- (cont) 



3. 



Please select from tl4 list three (3) factors^ which; if changed for the better, 
would have most encouraged you to stay at DCCC. (LIST IN ORDER OF IMPORTANCE) 



1. . - 26 2. 21, 4, 6 . 3" 

- (23-24) ' \ (25-26) ~ (27J28) ^ 

(1) Counseling/guidance services ** (14) Recreational facilities 

(2) Academic advising services (15) Location 

(3) Library services . ' • . . . ' 

(4) Employment opportunities (17) Grading system • * - 

(5) Financial aid opportunities ' (18) Course content in major field 

■ (19) Teaching 

/ol size . (20) Amount of contact with teachers << 

(8) Rules & regulations at school (21) Scheduling of classes 

/^n^ ?^'^'^f-c"'^rlcular opportunities ' (22). Relevance of major field to career goals 

intellectual stimulation ^ (23) Information given to you about this 

0°,^^^ opportunities school before entering 

(12) Cultural opportunities (24) Quality of students 

(13) .Religious environment (25) The school in general ' 

(26) Other ■ ^ 

A. What are yoy planning to do after leaving DCCC? (28-34) 

(Check all that apply) * 
16,8% (1) Attencf or plan to attend .school soon _j 

^ T c<y/oN « ^ ^ , Name of Institution 

Enter ot plan to enter military service 
11^0% (3) Look for a job • ' - ' - 

52,0% (4) Work in a job * 

6,6% (5) Caring for hoine*and/or family ^ * 

> 2,2% (6) Traveling . ' , 

' ' 10,2% (7) Othet ' • . 

' . ' • ' — ; ^ 

5. . Do you plan to return to DCCC at some future time? Ye s 76 N o . 27 (35) ' 

(1) (2). 




^ DATE 



Signature of Intervitewer 



r 
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DCCC EXi*r INTKR VIEW 

student No. □□□□□□□ 

Today's Date HH D 
(13) Mo. (14) 




(15) Day (16) X17) Yr. (18) 



Please circle the reason(8) for your college Withdrawal, (circle 
as many as apply) 



I (19-31) ^ Attendance problems 
^ 2 Grade problems * 
^ 3 Dissatisfied with instrticfio^i 

4 Found job m ogcupatfon related to course(s) completed 
at this college ; ^ 

5 Transportation. problems 

6 ConfUctihg job hours 

7 Dissatisfied with content of iSui4e(s) ' 
8^ Dissatisfied with college in general 
9' Change of residence * \ 

10 Financiafteason^ \ 

11 Personal/family illness orinjury y 

12 Other personal/family reasons - \ 

13 Other (describe) ' 

Do you plan to enroll at this college in ihh{ future? 
*J 1 Yes; when? 




(32) 



2 No 

3 Undecided 



1- NextFaU 

2 Next ^pring 

3 NextsVimmer 

4 Later bato 




Are you currently employed? 
1 Y«s 



(34) 



2 No 



How many hours per week?\ 
1 Less than 31 
(35) 2 31 to 40 
3 Over 40 



Tf you have used any o 
them according to how 



a. Financial aids 

b. Counseling 
> c. Job placement ser/icc 

d. Course advise merit 

e. Tutoring services/^ 

f. Veterans services 

g. Learning lab/packages 

h. Cultural activities 
1. Library services 
j. Student recreational 

activities 
k. Day care services 
1. Career Center 
m. Scheduling for classes 

and Registration 
n. Admissions/placement 
o. Individual career 

counseling 



if the college serviclfts, belov^. please rate 
well^they fulfilled your individual needs. 

Very Very 
Good Good Neutral Poor Poor 
2 
2 

2L 
2 
2\ 
2 
2 
2 



(36) 


5 


4 


3 


(3X) 


5 


4 


3 


(3© 


5 


4 


3 


(39f 


5 


4 


3 


(40)' 


5 


4 


3 


(4n 


5 ' 


4 


3 


(42) 




4 


3 


(43) 


5 


4 


3 


(44) 


5N 


4 


3 


(45) 


5 


4 


•3 


(4G3 


5 


4 


3 


(47) 


5 


4 


3 


(48)^ 


5 


4 


3 


(49 J 


5 


4 


3 


(50) 


5 


4 


3 



Which statement best describes your /eellng about your educa* 
tional experience at this college? 




(51) 



1 Very satisfied 

2 Satisfied , 

3 Neitral 

4 Disa'ppointed 

5 Very disappointed 



(52) 



When did you choose your classes for this semester? 

1 As a new student. I chose Ihem at pre-planning ^ . 

2 As a^new student. I went to "walk-in" registration 

3 As a returning student. I chose my coursetat Pre-registration« 

4 Aia returning student. I v^^ntto "walk-in** registration 

5 Other 
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Other Instruments to be 4 
FiRst Administered in Fall 1977 



Educational Intent is a shor,t survey to be made 
part of DCCC acJmissions application. TKe -purpose 
is to determine .the primary reason a- particular ; 
student is attending DCCC. 



Course Withdrawal Survey iis a short survey to be 
administered at the time a student is droppin^g-'a^ 
course. Tl>e purpose is to determine reasons for 
a student dropping a^course and to monitor potential 
college withdrawals. V _ 



* 

Walk-off Survey is^ to be mailed to students who ^ • 
have stopped attending a course (s) 'but have not 
officially withdrawjj^^^^The purpose is to deteftoine 
reasons for non-at6teridance by ^udents who do not 
go through formal. withdrawal processes. ' , 




Course WITHDRAWAL . 4 . 

dcct > 

□□□□□□□ 



Student No. 



Today's Date 

□ □ □ □ 

(12) Mo. (13) (14) Day (15) 



□□ 

(16) Yr. (17) 



Please enter the course(s) you are cUinrently dropping in the 
spaces below. (See Example A.) Refer to your ^*Drop JSIip" 
tot the necessary information (Dept.. Course No., Section 
No.). 

If yoti are dropping more than two cpuises. please fill out 
another card. 





EXAMPLE 
A ' 


COURSE , 

A. 


COURSE 


Department (18*20) 


BIO 






Course No. (^1-24) 


1010 






Wion No. (25-27) 


331 







Please circle your reason(s) for dropping the above course(s). 

(28) * 1 Attendance problems 

(29) * 2 Grade problems ^ 

(30) 3 Dissatisfied with instruction 

(31) 4 F'ound job in occupation related to course(s) 

completed at this college 

(32) 5 Transportation problems 

(33) 6 Cpnflicting job hours 

(34) 7 Dissatisfied with course content 

(35) 8 Too heavy course load 

(36) 9 Personil/family iHness or injury 
(a7)-^0 Other personal/family reasons 

(38^/11 Other (describe) * 



(39) 



Do you think a discussibn with a college counselor would be 
beneficial to.j^ou? 

1 Yes ^ ' ' ' 

2 No 

3 Perhaps \ * 




lease use the back of this card for any.Vdniraents and /or 
'suggestions about how we could better serve your educa- 
tional needs. , ' • , 



4 



ERIC 
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33 



ERIC 



DCCC FOLLOW-UP ^ ^ 

4^ 



Course: 



Please circle your responses to the following: 



1 



(16) 



Have you stopped attending the course listed above? 

1 No 

2 Yes;Iplanto- 

A. Return to this course this semester: 
(17> Ir Yes ^ 

2 No - * <? , 
^ B. Enroll for this course next semester: 
(18) 1 Yes 

2 No i 




Why have you stopped attending class? 



1 
2 
3 
4 

' 5 
6 
7 
8 
9 
10 
11 



Attendance problems 

Grade problems ^ 

Dissatisfied with instruction 

Found job in occupation refated to course(s) com- 
pleted at this college 
Transportation problems , ^ ^ 
Conflicting job hours * v ' , 
pissatisfled wUh'course content 
Too heavy cblf^e load 
Personal /family illness or injury 
Other Personal /family reasons , 
Other (describe) ' ' 




432) 



H&vt you stopped attending all courses in which you 
are enrolled? 

' 1 Yes 

2 No - • . 




Do you plan to enroll at this college in the future? 
1 Yes; when? • 



(33) 



No 

Undecided 



Next Fall 
Next Spring 
Next Summec 
Later Date 




(34) 



Arc >ou currenU^ employed? , 

1 Y^s — * How many hours per week? 

1 Less than ^1 



2 No 



31 to 40 
Over '40 



If you have used any of the college services, below, please 



lite them according 
individual needs. 



to hpw well they fulfilled your 
Very Very 







Good 


Go<5d 


Neutral 


Poor 


a. Financial aids 


(35) 


5 


4 


3 


2 , 


b. Counseling 


'(36) 


5 


4 


3 


2 


c. Job placement 






4 


3 " 


2 


service 


(37) 


5 


4 


3 


2 


d. Course advisement (38) 


5 


4 


3 


>2 


e. Tutoring services 


(39) 


5^ 


4 


3 


2 


f. Veterans services 


(40) 


5 


4 . 


3 


2 


g. Learning lab/ . 












^ packages 


(41) 


5' 


4- 


3 


2 


Cultural activities 


(42) 


5 


4 


3 


2 


'L Library services 


^(43) 


* 5 


4 


3 


' 2 


j. Student recrea- 












tional activities 


(4^) 


5 


4 


, 3 


2 


k. Day Care services 


(45) 


5 


4 




2 


' L Career center 


(46) 


5 


4 


3 


2 


m. Scheduling U 












registration 


(4T»), 


5 


4 


3 


2 


, ,n. Admissions/ 










. placement 


(48) 


5' 


4 


3 


2 


^ o. Individual career 












j counseling 


(49) 


5 


4 


3 


2 



|Which statement^ best describes youf feeling about y<)ur 
jeducational experience at this college? * 



(50) 



1 Very Satisfied 

2 Satisfied . ^ 

3 Neutral 

4 Disappointed 

5 Very Disappointed 



8 



Please list any comments and /or ^suggestions about how we 
could better serve your educational needs. 



PLEASE RETURN THIS FOllM IN THE ENCLOSED 
PRE-PAID ENVELOPE. 

IF YOU ^ HAVE ANY QUESTIONS '>PLEASE CALL 
a53-5400, EXT. 480. 



